
Guide to Protective Packaging & Void Fill 

When packing goods, do you know the difference  
between protective packaging and void fill? Each plays 
an important and distinct role in securing and protecting 
products during shipping.

When you need to protect INSIDE the box, it’s twine time.



What is void fill?
Void fill fits into gaps between a box and its contents, preventing shifting during transit. Void fill is 
usually made of paper, but can also consist of packing peanuts or air pillows. The type of void fill 
you should use depends on the fragility and packaging of the product being shipped.

What is protective packaging? Protective packaging is designed to take the impact of a fall or 
crush and keep products from breaking. It cushions products with multiple layers of bubble wrap or 
foam. This is the first line of defense in product protection before utilizing void fill.

Which packaging strategy should you use?
The right packaging strategy depends on what you are shipping, how you  

ship it, and other special shipping requirements. Key factors to consider are:
•	 Corrosion Prevention (for metals)
•	 Fragile Contents
•	 Number of Items
•	 Object Size and Shape
•	 Shipping Method and Distance
•	 Static Damage (for electronics)
•	 Temperature and Humidity Sensitivity (for food or medicine)

 



Many times, you will need to use both a protective packaging option and void fill. For example, if 
you are shipping a glass mug you need to wrap that mug in bubble wrap (protective packaging) to 

prevent damage. If there is empty space in the box around the mug that is surrounded by bubble 

wrap, you should add a void fill option to keep the mug from moving around in the box.

AP&T offers a full range of protective packaging and void fill solutions, including:

Not sure what is the right solution for  
your packaging needs?  

Contact AP&T for a FREE consultation  
with one of our packaging specialists. 

•	 Air Cushion Machines
•	 Air Pillows & Bags
•	 Bubble-On-Demand Systems
•	 Bubble Wrap & Sheets
•	 Custom-Molded Foam Packaging
•	 Custom-Molded Pulp Packaging
•	 Foam Cushioning

•	 Foam-In-Place Systems
•	 Packing Paper (Kraft, Newsprint, Tissue 

& Crinkle)
•	 Packing Peanuts
•	 Paper Void Fill Machines
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Locations

Nashville:
7400 Cockrill Bend Blvd.
Nashville, TN 37209
O: 615.350.9000

Knoxville:
2710 Redfern Lane
Knoxville, TN 37931
O: 865.330.8800

Little Rock:
11611 Otter Creek S. Rd.
Mabelvale, AR 72103
O: 501.224.1555

Muscle Shoals:
322 Bob Riley Drive 
Muscle Shoals, AL 35661
O: 256.383.3912

Memphis:
3695 Knight Road
Memphis, TN 38118
O: 901.542.0090 

Chattanooga:
2134 Amnicola Hwy.
Chattanooga, TN 37406
O: 423.622.8008 

Tupelo:
127A Godfrey Road #1
Verona, MS 38879  
O: 662.842.7407

 Full-Service Distribution Centers

Cookeville, TN
TF: 800.251.2437

Birmingham, AL
TF: 800.445.7490

Jonesboro, AR
TF: 866.750.1101

Oxford, MS
TF: 866.969.1101

Jackson, TN
TF: 800.969.1101

Huntsville, AL
TF: 800.445.7490

Rogers, AR
TF: 866.750.1101

 Additional Sales Offices

Twiners DeliverTM 
We have over 625,000 square feet  
of stocked warehouse space and a 
fleet of 100+ trucks ready to deliver.

A Member of Network Distribution® 

Revised 4/23

Get all of the  
latest Twiner news.

800.251.2437 

ecommerce@aptcommerce.com

ShopAPT.com


